Satisfaction Survey Results
Summary of Findings

Survey carried out in 2 weeks in December.  Customers in the Café were encouraged to take and fill in.  We had 24 returned.  Of these 15 were from people who previously used the mayflower.  2 of the remaining 9 did not say whether they had been Mayflower users. 

The results were amazingly positive, and we take as a great encouragement.  We are particularly pleased about the number of people that previously used the Mayflower, and how highly they scored the food, and the atmosphere.  We take on board the comments about the need to improve communication.  While some of this might be accounted for by people still feeling a bit unsettled by the move, we are aiming to Introduce a ‘Mayflower’ style newsletter in the New Year. 
Detail

We asked people to rank 1-5 (5 being high) how satisfied they were with

· Quality of the food  - 19/20 marked 4 or 5 

· Choice of food – 18/19 marked 4 or 5

· Friendliness of staff – 21/22 marked 4 or 5 

· Cleanliness of the Building - 20/21 marked 4 or 5  

 There were a few who just ticked so can’t be sure how to count them.   One person marked ‘choice’ of food as 2, one person marked ‘cleanliness’ as 3, and one return that marked Quality as ‘3’. 

We asked people to rank 1-5 (5 being high) how satisfied they were with

· Information  & Communication

· Afternoon Activities

Very few people actually scored these. The score on communication was very low amongst those that have transferred from the Mayflower.   It is clear from some comments that we need to produce a newsletter more similar to the Mayflower, and we are planning to introduce this in the New Year.  Under activities people tended just to list the ones that they did, or put a tick. 
We gave people the opportunity to say what could be improved, apart from the Newsletter / communication issue raised above the other points mentioned were:

· 2 returns mentioned the chairs (both Mayflower users)
· 1 return asked for the counter to be open later

· 2 (non-Mayflower users)mentioned overcrowding

· 1 person missed Green Cabbage and didn’t like the use of frozen veg

· 1 person asked for an extractor fan in the Disabled Loo. 

· 1 person objected the money that had been spent on the refurb.

· 1 person missed the old art work. 

We gave people the opportunity to say what they liked about the centre: 

· “Reasonable Prices”

· “Newspapers”

· “Meeting people”

· “Scones are wonderful”

· “difficult to improve”

· “Coffee”

· “Very Friendly”

· “Excellent”

· “Helpfulness of staff to satisfy the diner”

· “Like the food, people, friendship, atmosphere & services”
Report prepared by Clair Fisher, Centre Director, 16 December 2011. 

Submitted to Tim Ward (MVDC) and the RFC. 
